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SCRIPT FOR SCREENING PHONE CALL
Hello, my name is [insert your name] and I am with the University of Miami.  I am trying to contact [insert person’s name]. Is this [insert person’s name]?  

1. If “NO”:  May I speak with [insert person’s name]?

a. If the patient is not available: Please have him/her call [insert your name] at [insert your contact phone number]. Thank you and have a great day. End call
2. If “YES” and talking to the person: I am contacting you because, you previously consented [insert study ID] researchers to contact you about other research studies you might be interested in. I am calling from [insert Department/Division/PI’s name] to see if you would be interested in participating in a research study.  

a. If “NO”: Thanks for taking the phone call and have a great day. End call
b. If “YES”: Is this a good time to talk?

i. If “NO”: Please let me know what is the best time to call you again. End call
3. Add the purpose of the new research study and provide a BRIEF description of the study and time requirements (one-two sentences). Add statement that participation is voluntary. Add a statement about confidentiality with screening (identifiers should only be collected if the participant is eligible). 
4. If it is a good time to talk: Would you like to see if you may qualify for this study?

a. If “NO”: Thanks for taking the phone call and have a great day. End call
b. If “YES”: 
i. Enter screening questions here. 

ii. Enter information about first study visit scheduling and information here. 

5. Do you have any questions that I can answer? (Answer questions). [Provide the person with a contact name and number for any further questions about the study.] Thanks for taking the phone call and have a great day. End call
If participant no longer wants to be included in the research study from which this recruitment is taking place, please let them know the contact information to remove their name. 


You can change your permission to be contacted for [insert study ID] from “Yes” to “No”. We will remove your name from the list. And if at any point you wish to change your status at a later time, you can call us at [insert your contact phone number].

